Invitation for Bids for: 
Computerized Billing and Accounting Systems for 

                                             
Kathmandu Upatakya Khanepani Limited (KUKL)
	Date
	:
	16 February 2010 

	Loan  No. and Title
	:
	2059-NEP (SF): Kathmandu Valley Water Services Sector Development Project

	Contract No.
	:
	KUKL/ICB/IT/01 

Package: Procurement, Configuration, Customization, Implementation, Support and Services of Consumer Billing and Accounting System

	Deadline for Submission of Bids
	:
	12:00 Hours Local Time, 30 March 2010


1. Nepal has received a loan from the Asian Development Bank [ADB Loan No. 2059 NEP Kathmandu Valley Water Services Sector Development Program (SDP)] and it intends to apply part of the proceeds of this loan for the IT package – Procurement, Configuration, Customization, Implementation and Support Services of Consumer Billing and Accounting Systems for KUKL. 
The procurement will be guided by the policies and procedures defined in ADB's Procurement Guidelines. Bidding is open to bidders from eligible source countries of ADB.
2. The Managing Director, Kathmandu Upatyaka Khanepani Limited (KUKL) now  invites sealed bids from eligible bidders for the construction of the above contract. 
3. International competitive bidding will be conducted in accordance with ADB's Single-Stage: Two-Envelope Bidding Procedure. Interested National or international IT firms/ or its joint venture having sound experience in the implementation of large scale IT projects and meeting the qualification criteria are requested to submit Bids. 
4. The Scope of Works and Services are as follows, among others: -

4.1 Install, customize, configure and implement “off-the-shelve” and proven computerized Consumer Billing and Accounting Systems as per the Business requirements of KUKL


4.2 Implementation of Human Resources software package

4.3 Implementation of Customer Care/ Grievance Handling System

4.4 Supply, delivery, install and configure hardware and IT equipments 

4.5 Establishment of high speed data network connectivity (WAN) in all branches of KUKL and Head Office
4.6 Annual maintenance, support and management of services for 2 (two) years

5. The Bidder MUST meet the following minimum eligibility criteria.

5.1 The prime Bidder MUST be a reputable IT firm with at least 5 (five) years of existence. Relevant supporting documents MUST be provided. 
5.2 The Bidder MUST propose and ‘off-the-shelve’ Consumer Billing and Accounting System must have been successfully implemented in at least one of the utility companies viz. water/electricity/gas, that largely meets KUKL functional requirements. Client reference and supporting documents MUST be provided.
5.3 The proposed system MUST have already maintained at least 50,000 unique consumers in the database. Client reference with supporting documents MUST be provided.
5.4 The proposed system MUST be operative in centralized web-based architecture using a standard Internet Browser. Relevant Supporting document including the clear mention of the system architecture adopted and technologies used MUST be provided.
5.5  The prime bidder MUST have an average annual turn over of at least $600,000 or equivalent over the past 3 (three) years. Relevant supporting documents MUST be provided. 

6.  To obtain further information and inspect the Bidding Document, bidders should contact:
The Managing Director

Kathmandu Upatakya Khanepani Limited

Tripureshwar Marg, Kathmandu, Nepal

Telephone: +977 1 4259845

Facsimile number: + 977 1 4259824

URL: www.kathmanduwater.org
Email: ittender@kathmanduwater.org
7.
To purchase the Bidding Document in English, eligible bidders should:
a. visit the office of KUKL, on or before 12:00 noon 29 March 2010 with written request for Bidding Document at the address above and pay a non-refundable fee of Nepalese Rupees 15,000 or US$ 210 in the form of bank draft/cash deposit in favor of KUKL; 

OR

b. Request for delivery by sending a written application to the Managing Director KUKL, on or before 12:00 noon 29 March 2010 with written request for Bidding Document at the address above and pay a non-refundable fee of Nepalese Rupees 15,000 (local delivery) or US$250 (courier delivery) in the form of bank draft/cash deposit in favor of Kathmandu Upatakya Khanepani Limited. The document will be sent by courier. No liability will be accepted for loss or late delivery.  

The Bank details are as follows: -

Bank Name: Sunrise Bank Limited

Account Name: Kathmandu Upatakya Khanepani Limited
Account Number: 010 01 000 1770 C 

Swift Code: SRBLNPKA
For local companies attach copies of the Bidder’s registration, VAT registration and tax clearance certificate. 
8.    Deliver your bid:
· to the address above; 

· on or before 30 March 2010, 12:00 noon local time. If the deadline for bid submission falls on the official government holiday, the deadline for bid submission will be the next working day. 

· together with a Bid Security of USD 14,000 or equivalent. The Bid Security must be valid at least 120 days from the last day of submission of bid. Bids will be opened immediately after the deadline in the presence of bidders' representatives who choose to attend. The date for the exchange rate conversion into USD shall be applicable 28 days prior to the deadline for bid submission.
9.    KUKL will not be responsible for any costs or expenses incurred by bidders in connection with the preparation or delivery of Bids.
